
Commercial 
Design Process

Step by Step 



Stage 1 - Initial Client Contact & Survey

➢ An Urban Nu interior designer will 

conduct a site survey and client 

meeting.  

➢ A meeting report will be issued to the 

client (within 48hrs of site visit), which will act as 

the client brief.



Stage 1 - Initial Client Contact & Survey



Stage 2 – Concept Design Presentation

➢ Concept Presentation will be emailed 

to client and discussed via a video 

conference meeting.

➢ The purpose of the stage is to help 

Urban Nu have a better understanding 

of the clients vision for their project.



Concept Design Presentation - example



Concept Design Presentation - example

Continued….



Concept Design Presentation - example
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Concept Design Presentation - example

Continued….



Stage 3 - Moodboard

➢ Urban Nu will issue a mood board to 

summarise the clients preferred 

concept ideas.

➢ The mood board will be emailed to 

the client, and a sign-off will be 

requested via email before progressing 

to stage 4.



Mood Board - example



Stage 4 – Space Planning 

➢ Urban Nu will issue up to 3 proposed 

GA Plans to the client for review and, 

if any, amendments.

➢ Urban Nu will amend until one plan can 

be signed-off via email before 

progressing to stage 5. 



Space Planning - example
Issue minimum of 3 layout options to show client, Client WILL sign off this stage before moving on to 3D visuals



Stage 5 – 3D Visualisation

➢ Urban Nu will issue 3D visuals of some of 

the proposed designs, which will be 

reviewed with the client via video 

conferencing including a virtual walk 

through.

➢ The client will be required to provide 

written approval of the visuals before 

progressing to stage 6.



3D Visualisation



3D Visualisation - Walkthrough



Stage 6 - Final Presentation

➢ Urban Nu will issue finish boards which 

will contain all proposed fixtures, fittings 

& equipment (FF&E). 

➢ The client will be required to provide 

written approval of the finish boards 

before progressing to stage 7.



Proposed Presentation - example



Proposed Presentation - example

As you can see its one document with all the stages in one, so the client can see everything 

in one place for ease. This gets emailed to client.



Stage 7 - Specifications

➢ Specifications will be issued to the client 

with details of the materials and products 

proposed for their signed off design. 

➢ Specifications will be presented in person to 

the client at our Bolton office or via video 

conference. 



Specifications
If specifications are presented in person to the client at the Bolton office. Urban Nu will 

leave any samples sourced, which have arrived.



Stage 8 – Project Guide Cost

➢ Urban Nu will issue the client the 

Project Guide Costs, these will include 

all FF&E specified items in previous 

stage, along with an estimate/guide for 

tradesmen cost to fit out the project.



Project Guide Cost

➢ If client wishes to move to fit out stage, formal contracts will be 

exchanged and work will commence in the time lime agreed with client.



Fit-Out Drawings (if instructed)

➢ Urban Nu will now commence on completing the fit-out drawings normally 

within a 7 days  

➢ Bespoke Plan



➢ Floor Finishes



➢ Wall Finishes



➢ Lighting Plan



➢ Elevation Sections 


